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A fast, easy way to see a GP

AXA Doctor at Hand is a private online GP service that puts better health
= in easy reach for everyone.
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See a healthcare professional whenever you want, wherever you are. Your employees will
have fast access to medical advice, prescriptions delivered to their door. And even the
option of referrals to a specialist.
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l l I ' L 24 S =
7 > (&
=Y
Appointments The GPs and Advanced Clinical Bespoke reporting Client toolkits to help
by video or Practitioners will liaise directly including usage and everyone make the most
phone, 24/7 with AXA Health when a appointment types of this service
specialist referral is needed

€6 What an incredible service. I feel very lucky to have access to such
knowledgeable, helpful, caring individuals. Thank you very much. 99

AXA Doctor at Hand service user



Seamless onward journey

AXA Doctor at Hand integrates with your Advance corporate
healthcare cover to bring a seamless onward journey for your
workforce.

As part of the healthcare cover with AXA Health, if an employee needs to be referred to
a specialist or need some diagnostic tests, there are two ways that they can choose to
access care:

1 The GP or Advanced Clinical Practitioner will share a referral letter directly with
our specialist appointment booking team. We’ll check the benefits to make sure
that they have the right cover in place for onward treatment to be paid for. Once
confirmed we can book an appointment for them or give them a choice of up to
three specialists to get in touch with when they’re ready.

2 There are some conditions for which we have an online assessment service.
Therefore, if eligible, your employees can complete a clinical needs assessment.
This will be reviewed by an experienced clinician who can quickly advise on the
next steps for care within just three working days. If a further consultation is
needed, or they have any questions, they can have a phone or video call with the
specialist clinician from the comfort of home

Important information

Availability - Subject to appointment availability.

Prescriptions - Available in most circumstances. Outpatient prescriptions and delivery are not covered
by the scheme and may cost more than on the NHS. Prescriptions are only available in the UK.
Referrals to specialists - Any outpatient limits or employee contributions normally made towards
treatment will apply. All referrals and treatment recommended are on a private basis. The GPs and
Advanced Clinical Practitioners are unable to refer to the NHS. The right cover needs to be in place for
onward treatment to be eligible.

AXA Doctor at Hand

How it works
The convenient route to a healthcare professional at the touch of a button

Register for the service or sign in to your existing account.

Answer a few questions about your health concern. The next available appointment will be offered to see a
GP or an Advanced Clinical Practitioner where appropriate. The option to see a GP will always be available.
Appointments are usually available within a day.
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Advanced Clinical
Practitioner appointments

GP appointments

Choose a GP by gender or Choose an Advanced Clinical

6 by name. Appointments 5 Practitioner by gender or by
= available 24/7, 365 days = name. Appointments available
ayear. 8am to 10pm, 365 days a year.
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Join the consultation
Via video or phone from wherever you are.
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Advice Medication prescribed Specialist referral
Delivered to your The right cover needs to be in place for
employee or a pharmacy onward treatment to be paid for.
within the UK.

This financial promotion is issued by AXA Health, a trading name of AXA Health Limited (Registered No. 12839134). AXA Health Limited is a wholly owned subsidiary of AXA PPP healthcare Group Limited and part of
the global AXA Group. Underwritten by AXA PPP healthcare Limited (Registered No. 3148119). All of the companies are registered in England and Wales and have their registered office at 20 Gracechurch Street, London powered by

EC3V 0BG. AXA Health Limited is authorised and regulated by the Financial Conduct Authority. AXA PPP healthcare Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
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Authority and the Prudential Regulation Authority. The AXA Doctor at Hand service, when purchased separately to your insurance cover, is not regulated by either the Financial Conduct Authority or the Prudential anywhere
Regulation Authority. Write to us at AXA Health, International Health, Forest Road, Tunbridge Wells, TN2 5FE. We may record and/or monitor calls for quality assurance, training and as.a record of our conversation.

PB118097a/08.24



