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Welcome and thank you
Welcome to our October 25 product update. 

We don’t have much to report this time: there are no changes to our terms of cover or the structure of 
our products. But we have improved the clarity of some of our policy wording, to make sure that our 
members can always be confident in the terms of their cover.

Thank you as always for showcasing the value that AXA Health’s private healthcare cover can give your 
clients. And thank you, too, for your continued business with us.  

If you have any questions about the changes in this update, please speak to your Relationship Manager.

Best regards, 
Rich Glassborow 
Distribution & Marketing Director

Sign up for our broker newsletter

https://www.axahealth.co.uk/broker-support-uk/newsletter-sign-up/


Clearer
We’ve made something easier to understand and not open  
to ambiguity or misrepresentation.

We’ve changed something about the service we provide, or we’ve added  
or removed a service.Service

Update types
This key shows the kinds of changes we’ve made. 
Check the ‘Products affected’ field, too, to see if a 
change is relevant to the products you offer.

We’ve improved our members’ experience, health or value.Better

Fairer We’ve updated a product to reflect advances in medicine and treatment. 

We’ve updated something to reflect changes in the law, regulations or guidelines.Legal & Regulatory



Change: We’ve clarified our stance on unproven treatment

Products affected: Individual, SME, Large Corporate, PHC, Equipsme  
and AXA Health Plan

Update type: Clearer

We’ve reviewed existing handbook wording to make our stance on unproven treatment unambiguous. 
We’ve also included a link to key supporting information, so members no longer need to actively request it 
from us. This is purely a clarification: there’s no change in our cover or terms.

Where are we telling 
members about this? Handbooks
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Policy wording updates
Making our policy wording clearer

We want to make sure that the way we explain our 
products is clear. This review we have made a number of 
small changes to policy wording across a number of plans 
to make sure that they are easier to understand and not 
open to ambiguity for customers. 

Clearer



Change: We’ve clarified the breadth of cover for our Employee 
Assistance Programme for SME

Products affected: Business Health, Business Protect, Business Health Select 
(with the EAP option)

Update type: Clearer

We’ve reviewed existing handbook wording to make clear that the EAP service is available to members aged 
16 years and over.

Where are we telling 
members about this? Handbooks
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Policy wording updates

If you’d like to know more about any of the changes in this update, simply contact your AXA Health Relationship Manager. 

AXA Health is a trading name of AXA Health Limited (Registered No. 12839134). AXA Health Limited is a wholly owned subsidiary of AXA PPP healthcare Group 
Limited and part of the global AXA Group. Insurance plans are underwritten by AXA PPP healthcare Limited (Registered No. 3148119). All of the companies are 
registered in England and Wales and have their registered office at 20 Gracechurch Street, London EC3V 0BG. AXA Health Limited is authorised and regulated by the 
Financial Conduct Authority. AXA PPP healthcare Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and 
the Prudential Regulation Authority. Write to us at: AXA Health, International House, Forest Road, Tunbridge Wells, Kent, TN2 5FE. We may record and/or monitor 
calls for quality assurance, training and as a record of our conversation. For information about AXA Health, visit axahealth.co.uk/aboutaxahealth. PB121322/10.25

Clearer
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