
Why did you get involved in volunteering?

Since I was about six years old, I’ve always had a healthy obsession with pets, farm 
animals, wildlife and the natural world. Being somewhere that I know wildlife lives 
(even if I don’t see it) I find very restorative, which helps me to process my thoughts 
and feelings in a new way. 

My volunteering is a way of giving back to nature and wildlife as a way of saying thank 
you for what’s been given to me. I think planet earth is a beautiful place and some of 
my most special memories come from my time volunteering in the wilderness.  

I first volunteered when I was 10, helping with my local RSPCA.

How did you get involved with the charities you’ve volunteered with? 

I ordered a book once, called ‘Green Volunteers’, which shows multiple volunteering 
opportunities across the world for all different kinds of budgets. It was important for 
me to find a charity that had a scientific purpose e.g. rewilding or nature conservation 
and was audited in a way that made me feel comfortable that the activity they were 
participating in was legitimate wildlife volunteering (which isn’t always the case). 

What would you say to someone considering volunteering? Give it a go!
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Andrew's
volunteering 
story

Age: 42
Charity: Various wildlife charities over the years 
including the RSPCA, Citizen Science expeditions 
around the world. Currently volunteering with East 
Sussex Wildlife Rescue & Ambulance Service, as 
well as the Sussex Barn Owl Group.  
Years volunteering: 32 years (since I was 10!)



It’s taught me that impact doesn’t always come from grand gestures. Sometimes, 
it’s the small, consistent efforts that change lives. I’ve learned that giving your time, 
your story, or your energy can be just as valuable as donating money.
Volunteering has also reshaped my day-to-day thinking. I wake up and go to sleep 
wondering how I can do more, reach more people, and build more awareness for 
the cause. Since 2023, my team has raised over £20,000, and it’s only motivated 
me to keep going.

Does it change how you look at other parts of your life?
Absolutely. It gives everything more perspective. Volunteering reminds me of what 
truly matters: connection, community, and compassion. If I could volunteer full-time, 
I would. It’s one of the few things that truly lights me up.

How often do you volunteer?
We aim to host an event every few months, often in partnership with a local 
business that generously offers space or support. The local community has been 
incredible. People really do show up when you’re doing something with heart.

Has it impacted your mental health in a positive way?
The best part is knowing that you’re part of something bigger. Something that can 
actually change lives. It’s also therapeutic. It brings me joy, purpose, and a reason 
to keep pushing forward.
Mentally, it’s been a huge boost. Living with heart disease can be incredibly 
isolating at times, but volunteering has created a space where I feel understood, 
valued, and empowered. Physically, it motivates me to stay active, engaged, and 
positive.

Have you made friends through volunteering?
Yes, although many of my volunteers are already close friends and family. Each of 
them is personally invested in the BHF with their own reasons and heart stories. 
That shared commitment has only deepened our bond, and it’s such a gift to spend 
more meaningful time together in this way.

Do you get to see the impact of your volunteer work?
I see the impact every single day, starting with my own health journey. The BHF’s 
research has helped save my life seven times. Their information, support, and 
resources have empowered me to live with more confidence and clarity.
I also see it in others, in the stories people share at our events, in the donations 
from people who’ve lost loved ones or are fighting their own battles. Sometimes the 
most powerful moment is a quiet conversation with a stranger who says, “I’m here 
because my dad had heart disease too.” Those connections are everything.

What's the most rewarding part of volunteering?
Knowing that I’m turning something that was once a painful part of my life into a 
powerful, hopeful one. Helping someone else feel less alone, or funding research 
that may save another child like me, is the most rewarding feeling.

The most surprising part of volunteering?
The conversations. People are so willing to open up and share their heart stories 
when you give them the space. It’s surprising how connected we all really are and 
how often heart disease touches lives in ways you’d never expect.

What would you say to someone considering volunteering?
Go for it. You don’t need experience or a huge platform, just a willingness to help. 
Whether you raise £10 or £10,000, your time and energy matter. You’ll meet 
incredible people, make real change, and likely discover something new about 
yourself in the process.

What would you say to someone considering volunteering? Give it a go!
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I found Biosphere Expeditions in the book and thoroughly researched their papers 
and credentials before settling on a ‘taster day’. I was hooked from there!

What sort of things do you do? 

In the past I’ve been everywhere from Namibia with African leopards to Sumatra 
with native tigers, where activities included using telemetry equipment, prey 
surveys, setting leopard traps for radio-collaring, snare removal and tracking 
footprints.
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Monitoring the health and physical 
condition of a leopard in the wild, and to 
place a radio collar on it. This helps 
track movements for reducing conflict 
with local farmers when their animals 
are grazing in the field.

Camera being set up for prey surveys.

Monitoring elephant behaviour via 
radio collars / telemetry.

I now volunteer closer to home at a wildlife hospital and rehabilitation centre for 
orphaned baby birds every spring and summer, helping feed and clean them so 
they’re ready to be released into the wild again. 
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I also volunteer on site with the Sussex Barn Owl Trust, weighing and ringing 
birds of prey nesting on private estates. 

How do you feel when you finish a volunteering activity? 

A huge amount of gratitude that I was given the opportunity to get up close 
and personal with such incredible wildlife. Not everybody gets that opportunity 
in their lifetime

What has volunteering taught you? 

I have a new level of respect for what some people dedicate their life towards. 
It can be tough work in uncomfortable conditions, so it teaches patience and 
resilience. I’ve also learned to work alongside many different personalities 
across cultures and nationalities which helps build empathy and an awareness 
of diversity amongst others. 

This is coupled with lots of new skills in animal handling, wildlife care and 
outdoor activities like driving a team away from angry elephants! 

Does it change how you look at other parts of your life? 

Yes, it makes me realise that we’re just one life playing out amongst millions of 
others, humans and animals, side by side. Every living thing is out each day 
just trying to mostly do what they can to make their life a little better.

How often do you volunteer? At least once a week.

What’s the best thing about volunteering? 

Meeting other passionate volunteers, seeing beautiful nature up close and 
helping wild animals to thrive.

Have you noticed any physical benefits? 

Getting loads of steps in and cardio resilience. Catching swallows with nets 
puts you through your paces and exercises muscles you don’t normally use!

Has it impacted your mental health in a positive way? 

It helps reduce stress and anxiety and gives me the opportunity to think 
through situations over more time. I also practice mindfulness more frequently 
outdoors.

companies give their colleagues 21 hours (pro-rata) paid volunteering time per 
year and I’m very proud to work at an organisation that prioritises this. 
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Have you made friends through volunteering? 

Yes, I’ve stayed in touch with many volunteers over many years. They say the 
route of friendship is embedded in shared human experiences. 

Do you get to see the impact of your volunteer work?

Biosphere Expeditions provide a publicly available scientific impact report after 
every year of volunteering. The East Sussex Wildlife Rescue & Ambulance 
Service provides annual figures on baby bird casualties, species and number of 
releases that likely wouldn’t have happened without the work of the volunteers. 
The Sussex Barn Owl Group provides an annual report on the state of play for 
number of birds ringed, breeding status, brood size and sex of each bird.

What's the most rewarding part of volunteering? 

Giving back to nature that has given so much to me. 

The most surprising part of volunteering? 

How important people and communities are in securing the future of vulnerable 
wildlife. 

What would you say to someone considering volunteering? 

Find your ‘spirit’ charity and find a way to give back that works for you. 
Volunteering doesn’t have to be physical and on-site and should be inclusive. 
There are many ways to help e.g. knitting the baby bird nests that we use to care 
for the orphans to keep them warm and in a more natural environment.

Has volunteering inspired other parts of your life?

It’s shaped my career! I’m the Volunteering Proposition Manager at AXA UK and I 
cover all things volunteering and fundraising.

I love that I get to showcase how AXA gives back to our local communities by 
supporting charities and causes that are close to our hearts. Not many 
companies give their colleagues 21 hours (pro-rata) paid volunteering time per 
year and I’m very proud to work at an organisation that prioritises this. 
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https://www.axahealth.co.uk/staying-healthy/ageing-well/the-health-and-wellbeing-benefits-of-volunteering/

	Untitled
	Untitled
	Untitled
	Untitled



